YTBepxaeHo lNpukasom Ne 29 oT «10» aHBapa 2025r.
000 «Y4ebHblnt ABTOMOTO ueHTp
OOMONHNUTENBHOIo NpoeccnoHa/IbHOro o6pasoBaHUS»

C. lLHoMHH/

MONO>XKEHUE
«O6 0OKasaHun naaTHbIX

1. OBWME MONOXKEHWNA
1.1. Hactosiwee [MonoXkeHune, paspaboTaHO B COOTBETCTBUM C 3aKoHamMy PoCCUINCKOWM
depepaummn "O6 obpasoBaHun", "O 3awunTe nNpaB noTpebuTenen”, "lMpaBunamm oKasaHUSA
nnaTtHbIX obpasoBaTtefbHbIX ycayr' W gpyrumMmm  HOPMAaTMBHO-MPaBOBbIMU  aKTaMy,
perynmpyrowmmm npaBooTHOLLEHUS, BO3HUKaOLWME MeXXay MNoTpebuTenemM v UCNONHUTENEM
npu oKasaHuW NnaTHbIX o6pa3oBaTe/lbHbIX YCyr.
1.2. NMoHATMA, Mcnonb3yemble B HacToAweM [1010>KeHU O3HavaloT:

"noTpebuTens” - opraHMsaunsa Uan rpadkgaHvH, UMetolme HamepeHue 3akasaTtb, 11Mbo
3aKasblBatouime obpasoBartesibHble ycnyrm gnsa cebs wamM HecoBePLUEHHONETHUX TpakiaH,
nmM6o nonyvarouime obpasoBartesibHble YCNYTrn INYHO;

"mcnonHuTenb" - O6LEeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «YUebHbli ABTOMOTO
LLEHTP OOMOMHUTENLHOI0 NpodeccrnoHanbHOro obpasoBaHusA» (ganee cokpaileHHo - OO0 «YL],
ABTOMOTO AIMO»), oka3sblBalollee MnaTHble obpasoBaTe/lbHble YCNyrn MNo peannsaymm
O6pasoBaTte/ibHbIX NporpamMm npogeccuoHasibHOM MoaroToBKU /nepenoiroToBKN BOAUTENEN
TPaHCMOPTHbLIX  CpPeacTB COOTBETCTBYWOLUUX  KaTeropuin/nogkarteropuin  (ganee
MNporpamma), B TOM u4ucne nNpu peanmsauum [porpamMmm NoAroTOBKU  BOAUTENEN
TPaHCMNOPTHbLIX CPeACTB, L, He AOCTUTWINX 18-neTHero Bo3pacTta.

1.3. "WcnonHuTenb", B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon ®epepauyumn,
YctaBom OOO «YLI ABTOMOTO AINMO», BNpaBe OCYLWECTBNATbL MPUEM 0Oy4aroLMXca Ha
nnaTHO ocHoBe Mo JjoroBopam C lopugmnyecknmm v (Unm) rusnyeckumMmm nmuamm.

1.4. "VcnonHuTenb' CcaMOCTOATENbHO peLlaeT BOMPOCbI MO 3aK/1l4YeHUK0 [0roBOpPOB,
onpefeneHNto  06s3aTeNlbCTB  CTOPOH W UHbIX  YCNOBWW, He  MpoTUBOpeYalymx
3aKoHogaTensCcTBY Poccuinickonm degepaumm n Ycrasy.

MnaTtHble AOMONHUTENbHblE O6pasoBaTe/lbHble YCAYrM MOryT OblTb OKasaHbl TOMbKO MO
>KenaHuo noTpeoutens.

CToMmMoCTb 00y4YeHMSA 3a nNpefocTaBleHMe MaTHbIX  obpasoBaTteflbHbIX  YCNyr
yCTaHaB/IMBalOTCA opraHusaumein camocToATelbHO.

TpeboBaHMA K oOKasaHUKO o6pa3oBaTeflbHbIX YCiyr, B TOM 4uCle K cogep>XaHuto
obpaszoBaTe/ibHbIX MporpaMmm, creymanbHbIX KypcoB, ONpeaenstoTcs no cornalleHmto CTOPOH
M MOryT ObITb Bbille, 4YeM 3TO MpPenyCMOTPEHO rocyAapCTBEHHbIMU 0b6pa3oBaTe/lbHbIMU
cTaHgapTamu.

"cnonHuTens" o065A3aH 06ecrneynTb OKasaHMe nnaTHbIX o06pa3oBaTeflbHbIX YCAyr B
MOMHOM 06beMe B COOTBETCTBUM C YTBEPXKAEHHbLIMU NporpamMmmamm, ycrnoBusaMm gorosopa ob
oKasaHUM nnaTHbIX 0bpa3oBaTe/lbHbIX YCNYr (fanee MMeHyeTCs - OoroBop).

2.MHPOPMALNA OB OBEPA3OBATE/IbHON AEATE/LHOCTU
2.1. WcnonHuTenb [0 3aK/IlYeHUs [orosBopa npefoctaBisieT MNOTPeoUTeNto Ha pPYCCKOM
A3bIKE [AOCTOBEPHYH) MHJOpMaunid o0 cebe M oKasblBaeMbIX MNaTHbIX 0bpa3oBaTe/lbHbIX
ycnyrax obpasoBaTenbHON OeATEeNbHOCTU, 06ecneumBaroLLyo BO3MOXKHOCTb UX MpPaBUIbHOIO
BblboOpa.

Cnocob poBefeHUs WHopmauum o noTpebuTenss yctaHaBIMBaeTCA WCMONHUTENEM
CaMOCTOATENbHO, 3a WUCK/OYEHMEM CllydaeB, Korga OH ornpefenserca 3aKoHO4aTe/lbCTBOM
Poccuiickon  depepaumn. Mpn 3TOM  wUcnonHUTENb  obecneymBaeT  OOCTYMHOCTb
O3HaKoMNeHUA C KMHdopMaumer (cnocobbl aoBeAeHUSA WMHGoOPMaUMM A0 NOTpebuTens:



00bsABNEHUA, OYK/eTbl, MPOCNEKTbI, MHOPMaUUA Ha CTeHOax, Ha calTe npegocTaBieHUe
MHdopMaymmn o TpeboBaHUIO NOTPedUTens).

McnonHnTens AoBOAUT [0 MOTpebuTens uHdopmauuio, coaepykallyro cregyrouime
cBeAeHuA:

- HaMMeHoBaHWe wucnonHutens (O6WecTBO C OrpaHUYeHHOM OTBETCTBEHHOCTbLIO
«Y4ebHbIi ABTOMOTO ueHTp A0ONONHUTENbHOro NPodecCMOHaIbHOro 06pa3oBaHunsy),

- MECTO HaxoXXaeHua wun TenedpoH ucnonHutensa. CornacHo ctatbe 54 K P® mecTo
HaxXOXKOEHNA  IOPULANYECKOro  fiMua  onpegensieTcss  MeCcTOM  ero  rocygapCTBeHHOMN
pervcTpauny n yKasblBaeTCs B ero yuypeanTebHbIX JOKYMEHTax;

- IMLUEH3MNIO Ha OCyLlecTBNeHMEe 06pa3oBaTe/lbHON AeATeNbHOCTU U Apyrue LOKYMEHThI,
pernameHTUpyroume opraHm3auno obpasoBaTe/lbHOro npouecca;

- YPOBEHb M HanNpaBleHHOCTb pean3yemMbiX 06paszoBaTe/lbHbIX MporpamMmm, (OpMbl M
CPOKW/ MNX OCBOEHUS;

- CTOMMOCTb 06pa3oBaTefibHbIX YCyr, OKa3biBaeMblX 3a nnaTty rno AOroBopy U Mopsgok
X onnarbl;

- NOPALOK NpuemMa n TpeboBaHUA K NOCTyNnalLWmM Ha 06y4YeHune;

- popma JOKYMEHTa, BblgaBaemMoro no OKOH4YaHUN 06yYeHuUs;

- 06pa3subl 4OroBopoB 06 OKaszaHUM NnaTHbIX 06pa3oBaTe/lbHbIX YCNYT;

- o06pasoBaTtefibHble MporpamMmMmbl MO COOTBETCTBYHOLMM HanpasieHUsM, Y4yebHble
nnaHsbl;

- WHble CBEAEHWUA, OTHOCSLMECA K A0roBOpy UM COOTBETCTBYHLIENW 0Ob6pasoBaTenbHOMN
ycnyre.

3. NMOPAAOOK 3AK/TKOUEHWA OO OBOPA
3.1. WcnonHuTenb 00£13aH 3aK/Il4UYNTb A0roBOp MpU HaMuMM  BO3MOXXHOCTU OKasaTb
3anpalumBaemMyto NoTpebuTenem obpasoBaTeNbHYH YCayry.
VicnonHuTenb He BrnpaBe OKa3sblBaTb MNpeanoyvTeHWe ogHOMY MOTpebuTento nepeq apyrum B
OTHOLLEHMN 3aK/IOYEHUNS A0roBopa, Kpome cry4vaeB, MpefycMOTPEHHbIX 3aKOHOM U MHbIMUA
HOPMaTUBHO-MNPaBOBbLIMMN aKTaMW.
3.2. [loroBop 3aK/to4aeTcs B NMUCbMEHHOW (hopMe 1 COAEPIXKUT cneflytoLme CBeEHUS:

- HaMeHOBaHMe opraHm3auuMy B COOTBETCTBUU C YCTAaBOM WCMOMHUTENA U MECTO €ro
HaxoXXAeHnsa  (lopugMyecKuUin  agpec), CBefeHUSA O  JIMUEH3UM Ha  OCYLUeCTB/eHMe
obpaszoBaTe/lbHOW [AesATENbHOCTU C YKa3aHMEM PerucTtpauyvoHHOro HoMepa W Cpoka
AeNCTBUA, a Takke HaMeHOBaHUA opraHa, UX BblOaBLLEro;

- (hamunnnsa, nms, oT4eCTBO NMua, BbICTyNaloWero OT MMEHW WCMONHUTENS, OOKYMEHT, Ha
OCHOBaHMN KOTOPOro OHO AENCTBYET;

dhamnnna, Mms, 0TYECTBO, MACMoOpTHble AaHHble MoTpebuTend, ero TenedpoH M agpec, a
npu 3ak/ilyeHUM [oroBopa C HeCOBEPLUEHHONETHUM noTpebuTeneMm amuinio, UMA,
OTYeCcTBO, nacrnopTHble AaHHble poauTens nnn 3aKOHHOIo npepcraBuTens
HecoBepLLUEHHONETHEro, ero TenetoH 1 agpec;
- YPOBeHb M HanpaBNeHHOCTb 06pa3oBaTe/bHbIX NPOrpamm,
- CPOKM OKaszaHusa obpa3oBaTe/lbHbIX YCIyr, KOTOpble (UKCUPYIOTCA B [AO0KYMEHTaXx,
pernaMmeHTUpPYoWmMX obpasoBaTe/ibHbIA MpoLeCcC (MMUeH3nA, obpa3oBaTe/ibHble MpPorpamMmbl,
y4yebHble nnaHbl);
- CTOMMOCTb 06y4eHus1, NOPAAOK onnaTbl, a TakXKe BO3MOXXHOCTb BO3BpaTta [AeHer;
- AOKYMEHT, KaKoro ypoBHA (CTeneHn) obpasoBaHUA OyaeT BblgaH oby4darolemMycs rocne
YCMELLUHOro OCBOEHMSI UM COOTBETCTBYHLLMX 06pa3oBaTe/bHbIX MPOrpaMmMm B YCTaHOBEHHOM
nopsiaKe;
- MOPSA0K U3MEHEHUSA U PacTOP>XKEHUST 4OroBopa;

Apyrne  HeobxoAMMble  CBeOEHUS, CBA3aHHble CO  CneyuduKom  OKasblBaeMbIX
obpasoBaTe/ibHbIX YCNyr;
3.3. [JoroBop cocTaBnseTcss B ABYX 9K3emnaspax, OAWH U3 KOTOPbIX HaxoguTcsa y
UCNONHUTENA, APYron -y notpeéutens.
3.4. ToTpebuTens 0653aH oNaTUTh OKasbiBaeMble ObpasoBaTe/ibHble YCIYyrn B Nopsiike v B
CPOKW, YyKasaHHble B pgoroBope. [loTpebuTentd B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoin  depepaumn  gomkeH ObiTb BbldaH [OKYMEHT, MOATBepXXAarowmii - onnaty
obpaszoBaTe/ibHbIX YCyr.



3.5. CTtoMmoCTb OKasblBaeMblX o0b6pasoBaTe/ibHbIX YCNyr B A0OroBope onpegenseTca no
CornalleHu0 MeXXay UCNONHUTENEM U NOTpebuTenem.

3.6. OOHOCTOPOHHWUW OTKa3 OT WCMONHEHNS [0roBopa BO3MOXXEH TO/MbKO B  Cy4dasix,
npeaycMoTPeHHbIX 3aKOHOM.

OTBETCTBEHHOCTbL CTOPOH MO [A0roBopy, AOo/MKHa cooTBeTcTBoBatb K P® un oTBeyarb
TpeboBaHMsM 3aKoHa PP "O 3awmuTe npaB rnotpebutenein”.

3.6.1. VcnonHuTenb OKa3sblBaeT o0b6pasoBaTtefbHble YCAyrm B MNopsgKe W B CPOKWU,
onpegeneHHble gorosopomMm 1 Yctasom OO0 «YLL ABTOMOTO AIOnv.

3.6.2. 3a HeucnonHeHMe MB0 HeHag/eXkaulee WCMoNHeHMe 06s3aTeNbCTB MO A0roBopy
WUCNONHUTENIlb N NOTPebuTeNlb HecyT OTBETCTBEHHOCTb, MNPeAYyCMOTPEHHYHO [0roBOpPOM U
3aKoHoAaTeNnbCTBOM Poccuitickon depepaunn.

3.6.3. lNpun o6Hapy>keHMN HeaoCTaTKOB OKasaHHbIX 06pa3oBaTeflbHbIX YCyr, B TOM 4uUC/e
oKaszaHus 1X He B NOMHOM 06beMe, NpeaycMOTPEHHOM obpasoBaTe/lbHbIMU MporpaMmmMmamm m
y4yebHbIMM NnaHamm, NoTpebuTenb BNpaBe Mo cBoeMy BbIGOPY MoOTpeboBaThb:

a) 06e3BO3ME3QHOrN0 OKaszaHus obpasoBaTeflbHbIX Yycnyr, B TOM 4uUC/le OKasaHuA
obpasoBaTe/lbHbIX YCAyr B MOMHOM 00beMe B COOTBETCTBMM C obpasoBaTe/lbHbIMMU
nporpaMmmamu, y4ebHbIMU NnaHammn m AOoroBOpPoM;

6) COOTBETCTBYHIOLLEIN0 YMEHbLUEHUA CTOMMOCTM OKasaHHbIX 0b6pa3oBaTe/lbHbIX YCNYT;

B) BO3MeELLUEHUNA TMOHECEHHbIX MM pPacxo4oB MO YCTpPaHEHUKD HeAoCTaTKOB OKasaHHbIX
obpasoBaTe/ibHbIX YCNYyr CBOMMU CUNaMn U TPeTbUMU L. aMU.

3.6.4. lNoTpebuTenb BrnpaBe OTKasaTbCA OT MUCMOMHEHUSA A0roBopa U noTpeboBaTb MOMHOIO
BO3MeLLEHUNSA YObITKOB, €C/IM B YCTAHOB/IEHHbIA [OroBOPOM CPOK HeAOoCTaTKM OKa3aHHbIX
obpasoBaTe/lbHbIX YCNYTr He YCTPaHeHbl UCTONHUTENIEM.

MoTpebuTenb Tak>kKe BMpaBe pPacTOPrHyTb AOroBOp, eciv UM OBHapy>keHbl CyuleCTBEeHHble
HeoCTaTKM OKasaHHbIX 06pa3oBaTeflbHbIX YCNYr UIN UHblE CYLLECTBEHHbIE OTCTYMNEHUA OT
ycnosuii A0roBopa.

3.6.5. Ecv cnonHUTENb CBOEBPEMEHHO HE MPUCTYNUA K OKa3aHUKo'obpasoBaTeNbHbIX YCIyr
W ecnn BO BPEMSI OKasaHusi o6pasoBaTeflbHbIX YCYr CTasio O4EBUAHbIM, YTO OHO He O6yaeT
OCYLLECTB/IEHO B CPOK, a TakXke B C/ydyae NPOCPOYKM OKasaHUsA obpasoBaTtefibHbIX YCnyr
noTpebuTenb BNpase No cBoOemMy BbIOOPY:

a) HasHaunTb WCMNONHUTENO HOBbLIA CPOK, B TEYEeHMEe KOTOpPOro WCNONHUTENb A0/MKEH
NPUCTYNUTb K OKasaHui obpasoBaTe/bHbIX Yycayr wun (WanM) 3aKOH4YUTb OKalaHue
o6pasoBaTe/ibHbIX YCNYT;

6) nopyuuTb OKasaTb oO6pasoBaTe/lbHble YCNYyrM TPETbUMM MLaM 3a pPasyMHYH LEHY W
notpeb6oBaTb OT UCMNONHUTENS BO3MELLEHUSA NMOHECEHHbIX PacXo4oB;

B) noTpeboBaTb YMEHbLUEHUA CTOMMOCTM 0bpasoBaTe/lbHbIX YCNYT;

r pacToprHyTb 4OroBop.

3.6.6. lNoTpebuTens BNpaBe MoTpeboBaTb MOMHOINO BO3MELLUEHUSA YObITKOB, MPUYUHEHHbIX
eMYy B CBS3/ C HapyLLUeHMEM CPOKOB Hayana un (Unm) oKoOH4YaHUA OKasaHusa obpasoBaTeflbHbIX
YyCNyr, a TakXKe B CBA3M C HeAoCTaTKaMy OKa3aHHbIX 06pa3oBaTe/ibHbIX YCyr.

3.7. Bornpocbl, He yperynmpoBaHHble HacToAwmM MonoxkeHnem «O6 oOKaszaHMA NnaTHbIX
o6pasoBaTe/lbHbIX YyCNyT, paspeLuaroTcs B COOTBETCTBUU C  [OencTByOLUM
3aKoHogaTensCcTBOM Poccuiickon ®egepaunn.



